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Crow Wing County Launches New Online Application System

Applying for a job at Crow Wing County just got easier. With the launch of NEOGOV, the County has a
system that joins state and local agencies across the country in accepting employment applications
online. Improving the customer experience at every point of service is a county-wide focus. The
NEOGOV system will have a direct positive impact on every person who applies for a job at Crow Wing
County.

Applicants will use NEOGOV much like many of the other job search sites, creating a user profile with
all their relevant information and work history. Because of the NEOGOV secure server, applicant
information can be saved at any point and retrieved later, right where the user left off in the process.
Another benefit of NEOGOV is that applicants only need to create their profile once and they will be
able to use it to apply for jobs with the County and also with more than 800 other public sector and
education organizations nationwide that subscribe to the NEOGOV network.

Service improvements include online access to job descriptions, pay ranges and benefit plans for all
County jobs, a helpful resource for those considering employment with Crow Wing County.
Additionally, applicants can register to receive automatic email notifications when the County is
accepting applications for jobs of interest. For convenience, the NEOGOV system can be accessed from
any computer with internet access 24 hours a day, 365 days a year through www.crowwing.us.

In addition to improving the customer experience, NEOGOV creates a more efficient internal process as
hiring managers will benefit from an automated paperless system. The NEOGOV system allows hiring
managers to efficiently assess applicant qualifications and access candidate materials electronically.
With NEOGOV, administrative work and technical maintenance costs are reduced as this workload is
handled by NEOGOV technology. For additional information or assistance contact Human Resources at
(218) 822-7030 or cwcemployment@crowwing.us
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