
Utility Permit Overview

Welcome to the Crow Wing County Permitting Website.  This tutorial has been created to guide you 
through the Utility application.  If you have any questions, please call us at: (218) 824-1110 or email at: 
highwayinfo@crowwing.us  
 
If you do not have an account in this system, please register by clicking the link.   If you already have an 
account, please skip to page 4. 
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Fill in information as required and click Register. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Fill in appropriate information and click Save. 
 
 

 
 
 
 
 
 
 
 



Click on Highway Permits. 
 

 

Click on Utility Permit. 



 

Fill out the contractor information, then click Next.



Fill out all of the utility company information, then click Next.





First use the search button to find your county road. Next enter the length of work area from the drop 

down. On the map search for the starting address in the search field. Once you have located the starting 

point, use the smart editor to select the point or line of utility and click on the map where it will be. 

Enter into the notes what the point or line is and hit save. Now click Next to move to the next page.



Review the utility policy and click Next.



First select the type of facility then select the method of installation. Use the Add Files button to upload 

a copy of your project plans. If you selected gas facility then move to page 12 Now click Next.



First select the aerial type. If you won’t meet either of the requirements add an explanation as to why 

you won’t. Click Next to move to the next step. (If you are only applying for an underground permit, 

move to page 12).



First select the underground type. If you won’t meet all of the requirements add an explanation as to 

why you won’t. Click Next to move to the next page. (If you are only applying for aerial permit, move to 

page 13).



Fill out any necessary fields, then click Next.



Review payment summary. Choose either Submit and Pay Online or Submit and Pay in Person or by 

Mail. (Payment must be received to process your order.)




